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IN
STALLATIO

N
BATTERY (see illustration I)
You can put 3 AAA batteries (not included) in the appliance in order to save all m

em
o�

rised inform
ation in the event of current interruption.

ATTEN
TIO

N
!

The batteries only serve to save all m
em

orised inform
ation and do NOT pow

er the m
a�

chine during a current interruption.
Except for the fact that all m

essages w
ill be lost in the case of a current interruption, the

absence of batteries w
ill have no adverse effects for the norm

al functioning of the ap�
pliance.
ALW

AYS INSERT TH
E BATTERIES AFTER CONNECTION OF ADAPTOR!

•
Rem

ove the screw
 located in the battery com

partm
ent on the bottom

 of the base and lift the
battery com

partm
ent door.

•
Install three AAA 4.5V batteries.

•
Close the battery com

partm
ent and screw

 it dow
n again.

The BATT LOW
 indicator (2) w

ill start blinking w
hen:

•
There are no batteries in the appliance.

•
The batteries have not been placed properly.

•
The batteries are flat and need to be replaced.

CO
N

N
ECTIO

N
 (see illustration II)

•
Plug the telephone line cord  into your telephone w

all jack.
•

If you want to use your PR970 in com
bination w

ith an extension telephone, plug one end of
the extension telephone line cord to the extension line jack. Plug the other end into the
telephone.
If your telephone does not have a m

odular plug, insert the telephone plug of your telephone
together w

ith the telephone plug of the answ
ering m

achine directly in the w
all socket of

your telephone connection.
•

Connect the AC adaptor into the back of the appliance. Plug the other end into the AC w
all

pow
er outlet.

O
N

/O
FF SW

ITCH
•

The PR970 is sw
itched on by pressing the ANSW

ER ON/OFF button (3).
•

If you do not w
ant your appliance to answ

er calls, press the ANSW
ER ON/OFF button again.

All indicators w
ill turn off.

VO
LU

M
E CO

N
TRO

L (1)
Use the digital VOLUM

E CONTROL on the right side of the appliance to set the volum
e to

the desired sound level.
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RECO
RD

IN
G TH

E GREETIN
G

After the answ
ering m

achine has been installed, you can record your personal greeting. This is
intended for the people w

ho call you in your absence. The m
axim

um
 recording tim

e of the outgoing
m

essage is 30 seconds.
The PR970 com

es w
ith a pre�recorded outgoing greeting: “H

ello, please leave your m
essage after

the beep.”
This m

essage w
ill AUTOM

ATICALLY sw
itch on if you have not recorded your personal greeting.

•
Press and hold the GREETING button (10).

•
After you hear one beep, speak clearly towards the appliance.

•
W

hen finished, release the GREETING button.
•

The unit w
ill beep once and play back your recorded greeting. The m

essage LED indicators
(5,6) w

ill be lit solid to indicate the unit is in Answ
er On m

ode.

Note:
The PR970 has tw

o personalised m
ailboxes. You have an option to have callers leave m

essages in
either of the tw

o m
ailboxes.

If you w
ant the caller to leave a m

essage in a particular m
ailbox, your greeting should instruct

the callers to press either “1#” or “2#” before their m
essage recording. If the caller doesn’t press

a key, presses a key other than “1#” or “2#”, or waits longer than 3 seconds before pressing a key,
the caller’s m

essage w
ill be autom

atically recorded in M
ailbox 1.

W
OULD YOU LIKE TO H

EAR YOUR GREETING AGAIN?
•

To check the greeting, press and release the GREETING button (10) quickly.
•

Your outgoing greeting w
ill be played back to you, and then your system

 w
ill reset to answ

er
incom

ing calls.

SETTIN
G DAY AN

D
 TIM

E
If you w

ish, you can set DAY and TIM
E.

AFTER each recorded incom
ing m

essage the PR970 records the day and the tim
e of reception of

the recorded incom
ing m

essage.
 W

hen setting the Tim
e/Day, do not allow

 m
ore than 20 seconds to elapse betw

een any step:

Day Set
•

Press and hold the TIM
E SET/REPEAT button (4) for 2 seconds. The unit w

ill say “M
onday”.

•
Press the ANSW

ER ON/OFF button (3) until you hear the correct day. To return to the previous
day, press the M

AIL 1 (7) or M
AIL 2 button (8).

Hour Set
•

Once you hear the correct day, press the TIM
E SET/REPEAT button to set the hour. The unit

w
ill say “Tw

elve”.
•

Press the ANSW
ER ON/OFF button until you hear the correct hour.

To return to the previous hour, press the M
AIL 1 or M

AIL 2 button.
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M
inute Set

•
Once you hear the correct hour, press the TIM

E SET/REPEAT button to set the m
inute. The

unit w
ill say “0” (w

hich sounds like “oh”).
•

Press the ANSW
ER ON/OFF button until you hear the correct m

inute. To return to the previous
m

inute, press the M
AIL 1 or M

AIL 2 button.

AM
/PM

 Set
•

Once you hear the correct m
inute, press the TIM

E SET/REPEAT button to set AM
/PM

. The
unit w

ill say “AM
”.

•
Press the ANSW

ER ON/OFF button. The unit w
ill say “PM

”. Press the M
AIL 1 or M

AIL 2 button
to return to “AM

”.
•

Once you hear the correct AM
/PM

 setting, press the TIM
E SET/REPEAT button to com

plete
the procedure. The unit w

ill announce the day and tim
e that is now

 set.

To check the current day and tim
e, press and release the TIM

E SET/REPEAT button. If you did not
set the Voice Tim

e/Day Stam
p, the unit w

ill say “Tim
e is not set”.

RECO
RD

IN
G IN

CO
M

IN
G M

ESSAGES

The total recording tim
e of the PR970 am

ounts to approxim
ately 15 m

inutes.
The m

axim
um

 digital recording tim
e for each incom

ing m
essage is 60 seconds.

W
hen the m

essage LED indicators (5,6) blink, you have received new
 m

essages.

Ring Select
You can select the num

ber of rings in w
hich a call w

ill be answ
ered.

Do you w
ish the PR970 to sw

itch on after tw
o rings?

•
Set the RING SELECT to setting 2.

Do you want the PR970 to sw
itch on only after the phone has rung 4 tim

es, so that, w
hen you are

in, you have enough tim
e to take the call before the PR970 does?

•
Set the RING SELECT to setting 4.

The PR970 also enables you to listen to your m
essages from

 a rem
ote phone. To avoid unnecessary

toll charges, you can sw
itch the RING SELECT sw

itch to the TS (Toll Saver) setting.
•

In the TS position, the PR970 w
ill pick up the first m

essage on the fourth ring.
•

For the second and all follow
ing m

essages, the appliance w
ill pick up on the second ring.

•
If you w

ish to listen to your PR970 from
 a rem

ote phone and you hear 3 rings, hang up
im

m
ediately. This m

eans that you have no new
 m

essages.

ATTEN
TIO

N
!

If you have no preference as to the num
ber of rings, w

e advise you to set the RING
SELECT sw

itch to the TS setting.

Note:
The PR970 signals the caller w

hen the m
essage capacity is full. W

hen the m
essage capacity is

full, the unit w
ill answ

er w
ith 3 beeps on the 10th ring, pause 20 seconds, and then autom

atically
disconnect the telephone line.
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RECO
RD

IN
G M

EM
O

 M
ESSAGE

You can record a m
em

o m
essage, for another m

em
ber of your household, in either of the tw

o
m

ailboxes (M
ailbox 1 or M

ailbox 2). It w
ill be played back, along w

ith other m
essages, in the

corresponding m
ailbox.

To Record M
em

o
•

Press and hold one of the M
AIL 1 (7) or M

AIL 2 (8) buttons.
•

A beep w
ill sound and all the m

essage LED indicators w
ill turn off. Record your m

essage (up
to 60 seconds) through the m

icrophone in the speaker holes.
•

W
hen your m

essage is com
pleted, release the button. A beep w

ill sound.

IN
TERRU

PTIN
G A RECORDIN

G CALL

The integrated loudspeaker enables you to hear the m
essage w

hile the caller is recording it. If
you decide to take the call yourself after all, sim

ply lift the telephone handset. The PR970 w
ill

AUTOM
ATICALLY stop recording and you can have a norm

al telephone conversation.

In som
e cases, the appliance m

ight not sw
itch off autom

atically. If so, you can take over the call
by:
•

pressing the STOP/SAVE button (9) after having picked up the handset. The PR970 w
ill now

stop recording and you can have a norm
al conversation.

ATTEN
TION

!
The PR970 w

ill autom
atically stop recording as soon as the caller hangs up. To avoid

w
asting recording tim

e, the m
achine w

ill also autom
atically stop recording if there is a

silence for m
ore than 7 seconds.M

ESSAGE PLAYBACK

To H
ear Your M

essages
•

Press and release the corresponding M
ailbox button on your unit.

•
The PR970 w

ill autom
atically playback your m

essages in the order they w
ere received.

•
Your PR970 w

ill autom
atically stop and sound 3 beeps after the last m

essage has been played
back.

ATTEN
TION

!
New

 incom
ing m

essages w
ill replace old m

essages unless you follow
 the save procedure.

To Stop M
essage Playback

During m
essage playback, press and release the STOP/SAVE button (9). Your PR970 w

ill reset and
w

ill save all m
essages.
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To Repeat the Current M
essage

During playback, press and quickly release the TIM
E SET/REPEAT button (4) ONCE.

To Repeat the Previous M
essage

During playback, press and quickly release TIM
E SET/REPEAT button (4) TW

ICE w
ithin 2 seconds.

To Skip the Current M
essage

During playback, press and quickly release the respective SKIP button.

SAVIN
G M

ESSAGES

To Save All of Your M
essages

If you w
ish to save your m

essages after listening to them
:

After the last m
essage has played back, and 3 beeps sound, press and release the STOP/SAVE

button. Both M
ail 1 and M

ail 2 LED indicators w
ill flash rapidly for 20 seconds.

W
ithin this period, press M

AIL 1 button to save M
ailbox 1 m

essages or press M
AIL 2 button to

save M
ailbox 2 m

essages.

To Save Selected M
essages

If you w
ish to save a particular m

essage (but not ALL of the m
essages), press the ANSW

ER ON/OFF
button (3) during playback of the m

essage. After you press the ANSW
ER ON/OFF button to save a

particular m
essage, the corresponding M

AIL 1 or M
AIL 2 LED w

ill blink rapidly during the rem
aining

playback of that m
essage.

IM
PORTAN

T!
You m

ust follow
 the above “SAVE” procedure each tim

e you listen to your incom
ing m

essages and
before the system

 answ
ers a new

 incom
ing call or all m

essages w
ill be lost.

REM
O

TE CO
N

TRO
L

To access answ
ering functions from

 an outside line, you w
ill need to enter the three�digit security

code located on the bottom
 of your unit.

ATTEN
TION

!
These functions can only be used if you call your PR970 from

 a tone phone. You can be certain
that you are using a tone phone if you hear short beeps w

hen dialling.
W

ith a pulse phone (w
hich clicks w

hen dialling) you cannot use these functions.

Rem
ote Turn O

n
If you forget to turn on your unit:
•

Call your answ
ering m

achine from
 a rem

ote phone.
•

The appliance w
ill autom

atically turn on after 10 rings.
•

You m
ay hang up and subsequent calls w

ill be answ
ered in accordance w

ith ring select.
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Rem
ote M

essage Playback
•

Call your unit from
 a touch�tone telephone.

•
After your PR970 answ

ers, it plays the outgoing greeting and beeps once. Dial your three
digit security code w

ithin 20 seconds after the beep, pressing and holding each digit for 1�
2 seconds. Allow

 a 2�second interval betw
een each digit.

•
Your PR970 w

ill sound one beep to indicate the code w
as entered correctly. If there are no

beeps, enter your code again.
•

Then you can press "1#" or "2#" on your keypad and the PR970 w
ill playback the m

essages
recorded in M

ailbox 1 or M
ailbox 2, respectively.

Rem
ote Record N

ew
 Greeting

The PR970 enables you to change your outgoing greeting from
 a rem

ote phone.
•

Call your unit from
 a touch�tone telephone.

•
After your PR970 answ

ers, it plays the outgoing greeting and beeps once. Dial your three
digit security code w

ithin 20 seconds after the beep, pressing and holding each digit for 1�
2 seconds. Allow

 a 2�second interval betw
een each digit.

•
Your PR970 w

ill sound one beep to indicate the code w
as entered correctly. If there are no

beeps, enter your code again.
•

Press "8#".
•

W
hen you hear a beep, begin recording your new

 greeting (up to 30 seconds).
•

W
hen you have finished recording your new

 greeting, press "5#".
•

The unit w
ill beep, and the new

 greeting w
ill playback to you.

•
H

ang up the telephone.

Rem
ote Record M

em
o

•
Call your unit from

 a touch�tone telephone.
•

After your PR970 answ
ers, it plays the outgoing greeting and beeps once. Dial your three

digit security code w
ithin 20 seconds after the beep, pressing and holding each digit for 1�

2 seconds. Allow
 a 2�second interval betw

een each digit.
•

Your PR970 w
ill sound one beep to indicate the code w

as entered correctly. If there are no
beeps, enter your code again.

•
Press "3#". Then w

ithin three seconds of pressing "3#" press "1#" or "2#" to select M
ailbox

1 or M
ailbox 2. Otherw

ise the m
em

o w
ill be recorded in M

ailbox 1.
•

W
hen you hear a beep, begin recording your m

em
o (up to 60 seconds).

•
W

hen you have finished recording your m
em

o m
essage, press "5#".

Rem
ote Turn O

ff Answ
er O

n
If you forget to turn off the answ

er m
ode of your PR970, you can do this from

 a rem
ote phone.

•
Call your unit from

 a touch�tone telephone.
•

After your PR970 answ
ers, it plays the outgoing greeting and beeps once. Dial your three

digit security code w
ithin 20 seconds after the beep, pressing and holding each digit for 1�

2 seconds. Allow
 a 2�second interval betw

een each digit.
•

Your PR970 w
ill sound one beep to indicate the code w

as entered correctly. If there are no
beeps, enter your code again.

•
Press "9#".

•
You can now

 hang up.
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Repeat Current M
essage

•
Press "4#" W

H
ILE you are listening to the m

essage. The m
essage w

ill be played again.
•

All follow
ing m

essages w
ill then be played as usual and w

ill be m
em

orised w
hen you hang

up.

Erase Current M
essage

•
Press "0#" W

H
ILE you are listening to the m

essage you w
ish to erase. The m

essage w
ill be

played to the end.
•

The follow
ing m

essages can be erased in the sam
e way.

•
W

hen you hang up, the m
essage(s) w

ill be autom
atically erased.

Repeat Previous M
essage

•
Press "4#" repeatedly W

H
ILE you are listening to the m

essage. The previous m
essage w

ill be
played again.

•
All follow

ing m
essages w

ill then be played as usual and w
ill be m

em
orised w

hen you hang
up.

Stop M
essage Playback

•
Press "5#" W

H
ILE you are listening to the m

essage.
•

All m
essages w

ill be m
em

orised w
hen you hang up.

Skip to N
ext M

essage
•

Press "6#" W
H

ILE you are listening to the m
essage. The next m

essage w
ill be played.

•
All follow

ing m
essages w

ill then be played as usual and w
ill be m

em
orised w

hen you hang
up.

IM
PORTAN

T!
If your appliance is not operating properly before contacting a Service Center w

e advise you to
do a "RESET" of your unit. In m

any cases, the appliance w
ill again function norm

ally after you
have done this.
To reset unit:
•

Unplug the telephone line from
 the wall jack.

•
Unplug the AC adapter from

 the pow
er outlet.

•
Rem

ove the AAA batteries, and then replace.
•

Plug the AC adapter back into the pow
er outlet.

•
Plug the telephone line back into the w

all jack.
•

Record a new
 outgoing greeting or you can use the pre�recorded announcem

ent.
•

Reset the Voice Day/Tim
e Stam

p.

ATTEN
TION

!
This RESET erases all inform

ation (e.g. program
m

ed day and tim
e indication, outgoing greeting,

etc. w
ill be erased)!
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