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In
tro

d
u

ctio
n

C
ongratulations! You have acquired the m

r S
afe personal security

syste
m

. S
e

cu
rity is im

p
o

rta
n

t. C
a

re
 p

ro
vid

e
rs sh

o
u

ld
 b

e
reachable as soon as possible, if necessary. Your m

r S
afe w

ill
m

ake sure of that.
B

efore using the system
 for the first tim

e, w
e suggest that you

read this m
anual to m

ake sure that you know
 all the m

ain
features and possibilities.

W
H

A
T

 IS
 IN

 T
H

E
 B

O
X

?
•

R
e

m
o

te
 co

n
tro

l o
n

 b
a

tte
rie

s.
•

A
dapter for the station.

•
Telephone cord.

•
2 screw

s and 2 plugs for w
all m

ounting.
•

m
r S

afe station (see Illustration 1&
2).

a.
A

dapter connector.
b.

Telephone line connector.
c.

C
onnector for extra telephone set.

d.
C

able guides.
e.

B
attery case.

f.
A

ssem
bly grooves.

g.
A

larm
 button 1.

h.
A

larm
 button 2.

i.
A

larm
 stop button.

j.
D

isplay.
k.

LE
D

s.
l.

S
etkeys.

•
S

hort reference guide.
•

4 A
A

A
 batteries.

IN
S

TA
L

L
A

T
IO

N
 O

F
 M

R
 S

A
F

E
A

D
A

P
T

E
R

A
t the back of the m

r S
afe station there are 3 connectors.

T
he left connector is for the adapter cable. T

he adapter is to
be inserted into a socket and is applicable for 230V

A
C

 / 50
H

z. T
he socket-outlet should be installed near the equipm

ent
and shall be easily accessible.

T
E

L
E

P
H

O
N

E
 L

IN
E

T
he telephone cable is to be connected to the m

iddle connector
at the back of the m

r S
afe station. T

he other end of the telephone
cable is to be connected to the telephone line. T

he use of a
sw

itching system
 betw

een the m
r S

afe and the telephone line is
not encouraged because of the risk of a pow

er supply failure. If
you need to dial a ‘0’ w

ith your ordinary telephone set w
hen

dialling the telephone num
ber, you have to set the sw

itching
system

 or IS
D

N
 adapter at ‘direct outw

ard dialling system
’.
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E
X

TR
A

 TE
LE

P
H

O
N

E
 S

E
T

T
he right connector allow

s the m
r S

afe station to be connected
in-betw

een the analogous P
T

T
 line and your telephone set. T

his
w

ay, it is not necessary to buy an extra socket or transit connector.

C
A

B
L

E
 G

U
ID

A
N

C
E

D
e

p
e

n
d

in
g

 o
n

 w
h

e
re

 yo
u

 w
o

u
ld

 like
 to

 in
sta

ll th
e

 m
r S

a
fe

station, you can guide the cables upw
ards or dow

nw
ards.

B
A

T
T

E
R

IE
S

A
s the m

r S
afe station needs to continue operating in case

of a tem
porary pow

er supply failure, som
e batteries are to

be inserted. To this effect, you can rem
ove the screw

 from
the battery cover and open the battery case. T

he batteries
a

re
 to

 b
e

 p
o

sitio
n

e
d

 a
s in

d
ica

te
d

 in
 Illu

stra
tio

n
 1

. T
h

e
 m

r
S

afe operates on 4 A
A

A
 alkaline batteries.

M
O

U
N

T
IN

G
T

he m
r S

afe station is prepared for w
all m

ounting. To this effect,
you place the 2 supplied screw

s (w
ith the plugs if necessary) at

a distance of 6.2 cm
 from

 one another in the w
all.

T
he m

r S
afe station is equipped w

ith 2 rubber caps and 2 hard
plastic supports for horizontal positioning. m

r S
afe is not liable

for any dam
age that m

ay be caused to your furniture.

S
E

T
T

IN
G

 T
H

E
 C

L
O

C
K

To realize som
e settings, you need to open the little flap on the

front. O
n both sides of this flap, edges are m

ade for convenience.
T

he date and tim
e are to be set as follow

s:
•

P
ress the P

R
O

G
 key.

•
T

hen press the # key.
•

E
nter the date (day and m

onth) and the tim
e.

•
A

gain press the P
R

O
G

 key.
F

or exam
ple 1 A

pril, 9:30 is to be set as follow
s: P

R
O

G
, #, 01 04

09 30, P
R

O
G

.

S
E

T
T

IN
G

 T
E

L
E

P
H

O
N

E
 L

IN
E

N
early all the telphone lines are tone-operated. W

hen your
ordinary telephone set is tone-operated, you w

ill hear tones
w

hen dialling a num
ber. T

his is the default setting of the m
r

S
a

fe
 sta

tio
n

.
In case of older telephone lines, the pulse-operated m

ode is
to be set. In this case, you w

ill hear pulses w
hen dialling a

num
ber w

ith your ordinary telephone set.
T

he above setting is effected as follow
s:

•
P

ress P
R

O
G

.
•

P
ress 3 and then 1.

•
A

gain press P
R

O
G

.
A

fter pressing 1, you w
ill see P

U
L

S
 appear on the display.
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If you w
ant to sw

itch back the m
r S

afe station to tone-operated,
you have to follow

 this procedure:
•

P
ress P

R
O

G
.

•
P

ress 3 and then 0.
•

A
gain press P

R
O

G
.

A
fter pressing 0, you w

ill see TO
N

 appear on the display.
If you have a sw

itching system
 or IS

D
N

 adapter, you have to set
the sam

e at ‘direct outw
ard dialling system

’. T
his w

ay, it is not
necessary to dial an extra 0 prior to the telephone num

ber.

C
H

E
C

K
IN

G
 T

H
E

 IN
S

TA
L

L
A

T
IO

N
If the telephone line, adapter and batteries are properly placed,
the device is in standby, and the green ‘P

ow
er’ LE

D
 is burning.

If also the red ‘B
att. Lo’ LE

D
 is burning, the batteries are alm

ost
em

pty or not properly placed. In this case, the batteries need to
b

e
 re

p
la

ce
d

. If yo
u

 p
re

ss o
n

e
 o

f th
e

 a
la

rm
 ke

ys o
f th

e
 m

r
S

afe station or rem
ote control for at least 2 seconds, you w

ill
hear the alarm

 to
n

e
 fro

m
 th

e
 m

r S
a

fe
 sta

tio
n

. A
s so

o
n

 a
s

th
is to

n
e

 sto
p

s, th
e

 m
r S

a
fe

 sta
tio

n
 w

ill co
n

ta
ct th

e
 ca

re
p

ro
vid

e
rs. To

 th
is e

ffe
ct, yo

u
 n

e
e

d
 to

 se
t th

e
 te

le
p

h
o

n
e

num
bers and alarm

 m
essages first. T

his is described in the
fo

llo
w

in
g

 ch
a

p
te

rs.

S
E

T
T

IN
G

 C
A

L
L

S
 T

O
 C

A
R

E
 P

R
O

V
ID

E
R

S
(FA

M
ILY, N

E
IG

H
B

O
U

R
S

, E
T

C
.)

T
he m

r S
afe system

 has 2 different alarm
 buttons, a red one

a
n

d
 a

 b
lu

e
 o

n
e

. T
h

e
se

 ca
n

 b
e

 se
t d

istin
ctive

ly, in
 va

rio
u

s
w

a
ys: fo

r e
xa

m
p

le
 lo

u
d

 a
n

d
 q

u
ie

t a
la

rm
, u

rg
e

n
t a

n
d

 le
ss

urgent alarm
, or day and night alarm

. It is possible to enter
a

 m
a

xim
u

m
 o

f 4
 te

le
p

h
o

n
e

 n
u

m
b

e
rs p

e
r a

la
rm

 b
u

tto
n

, e
g

.
o

f fa
m

ily, n
e

ig
h

b
o

u
rs, a

cq
u

a
in

ta
n

ce
s e

tc., th
e

 so
-ca

lle
d

in
fo

rm
a

l ca
re

.
T

he setting of these telephone num
bers is realized as follow

s:
•

P
ress P

R
O

G
.

•
P

re
ss th

e
 a

la
rm

 b
u

tto
n

 w
h

e
re

 yo
u

 w
a

n
t to

 e
n

te
r a

telephone num
ber.

•
C

hoose 1, 2, 3 or 4 for the first, second, third or  fourth
alarm

 num
ber.

•
E

nter the telephone num
ber.

•
P

ress P
R

O
G

.
W

e advise you to w
rite dow

n the entered telephone num
bers

in
 th

is m
a

n
u

a
l. S

e
e

 la
st p

a
g

e
 o

f th
e

 m
a

n
u

a
l. A

p
a

rt fro
m

that, it is possible to verify the set telephone num
bers:

•
P

ress P
R

O
G

.
•

P
re

ss th
e

 a
la

rm
 b

u
tto

n
 o

f w
h

ich
 yo

u
 w

o
u

ld
 like

 to
verify the num

bers.
•

P
re

ss 1
, 2

, 3
 o

r 4
 fo

r th
e

 first, se
co

n
d

, th
ird

 o
r

fo
u

rth
 a

la
rm

 n
u

m
b

e
r.

•
N

ow
 the set num

ber is displayed. P
ress S

T
O

P
 to exit.
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R
E

C
O

R
D

IN
G

 A
LA

R
M

 M
E

S
S

A
G

E
S

 A
N

D
IN

S
TR

U
C

TIO
N

 M
E

S
S

A
G

E
S

W
hen the other care providers (fam

ily, neighbours etc.) are called,
after picking up the telephone, they w

ill hear a w
arning m

essage
‘A

larm
, p

ress 5’. A
fter pressing ‘5’, they w

ill hear an alarm
 m

es-
sage and then an instruction m

essage. In addition, the care
provider can realize a handsfree speaker connection, turn off the
alarm

, or transfer the alarm
.

P
er alarm

 key an alarm
 m

essage of a m
axim

um
 of 40 seconds

is to be recorded, for exam
ple: “T

his is an alarm
 call from

 Joseph,
P

robleem
street 1, O

urV
illage”.

T
his is the procedure to follow

:
•

P
ress P

R
O

G
 and then 1.

•
P

ress the alarm
 button for w

hich you w
ant to record the

alarm
 m

essage.
•

P
ress P

R
O

G
 to start recording.

•
P

ress P
R

O
G

 to confirm
 recording.

T
he instruction m

essage can not be longer than 30 seconds, for
exam

ple: “P
ress ‘2’ to open a handsfree speaker connection. P

ress
‘6’ to send this alarm

 call to others or press ‘5’ to repeat the text”.
T

his is the procedure to follow
:

•
P

ress P
R

O
G

 and then 1 and then *.
•

P
ress P

R
O

G
 to start recording.

•
P

ress P
R

O
G

 to confirm
 recording.

It is also possible to listen to the recorded texts, w
ithout any

adaptations or m
odifications.

Listening to the alarm
 m

essage:
•

P
ress P

R
O

G
, and then 2.

•
P

re
ss th

e
 a

la
rm

 b
u

tto
n

 fo
r w

h
ich

 yo
u

 w
a

n
t to

 liste
n

 to
the alarm

 m
essage.

•
P

ress P
R

O
G

 to stop.
Listening to the instruction m

essage:
•

P
ress P

R
O

G
, then 2 and then *.

•
P

ress P
R

O
G

 to stop.

S
E

T
T

IN
G

 T
H

E
 Q

U
IE

T
 A

L
A

R
M

 O
R

M
O

D
IF

Y
IN

G
 T

H
E

 T
IM

E
 O

F
 T

H
E

 L
O

U
D

A
LA

R
M

P
e

r a
la

rm
 b

u
tto

n
, yo

u
 ca

n
 se

t th
e

 lo
u

d
 o

r q
u

ie
t a

la
rm

. In
addition, you can set the tim

e for w
hich the loud alarm

 m
ust

co
n

tin
u

e
. T

h
e

 o
p

tio
n

s a
re

: 1
, 5

, 1
0

, 3
0

 o
r 6

0
 se

co
n

d
s.

A
fte

r th
is tim

e
, th

e
 m

r S
a

fe
 sta

tio
n

 w
ill sta

rt ca
llin

g
 th

e
care providers.
S

etting the quiet alarm
, is as follow

s:
•

P
ress P

R
O

G
 and then 4.
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•
P

ress the alarm
 button for w

hich you w
ant to set a

q
u

ie
t a

la
rm

.
•

P
ress 0 and then P

R
O

G
.

S
etting the loud alarm

, is as follow
s:

•
P

ress P
R

O
G

 and then 4.
•

P
ress the alarm

 button for w
hich you w

ant to set a loud
alarm

.
•

T
hen press 1 to turn on the loud alarm

.
•

N
ow

 press * as long as you have reached the num
ber

of seconds you have chosen for the loud alarm
 to sound.

•
P

ress P
R

O
G

.

W
H

A
T

 C
A

N
 A

 R
E

M
O

T
E

 C
A

R
E

 P
R

O
V

ID
E

R
 D

O
?

If a care provider is called by the m
r S

afe station, it is first
established that the telephone has been picked up (a w

arning
m

essage w
ill be heard). T

hen the alarm
 m

essage and instruction
m

essage are passed on.
T

hen the care provider can accept the call for help by pressing a
num

ber key on his/her telephone set. To this effect, the care
provider’s telephone set m

ust be set in the ‘tone-operated’ m
ode.

T
he possible num

ber keys are:
5: R

epeat m
essage.

8: L
iste

n
 to

 th
e

 a
re

a
 w

h
e

re
 th

e
 m

r S
a

fe
 station is.

2: Ta
lk h

a
n

d
sfre

e
 w

ith
 th

e
 a

re
a

 w
h

e
re

 th
e

 m
r S

a
fe

 station is.
6: S

top the call to this care provider, and transfer it to other
     program

m
ed care providers.

4: S
top the call as such.

If no key is pressed, the m
r S

afe station w
ill be calling another

care provider.

L
O

G
G

IN
G

 O
N

 T
H

E
 R

E
M

O
T

E
 C

O
N

T
R

O
L

If you w
ant to log on a new

 rem
ote control, this is the proce-

dure to follow
:

•
P

ress P
R

O
G

 and then *.
•

E
nter the pincode (1 1 1 1).

•
P

ress 1.
•

P
ress and hold for about 1 sec. the red alarm

b
u

tto
n

 o
n

th
e

 re
m

o
te

 co
n

tro
l tw

ice
.

T
he new

 rem
ote control is now

 logged on.

You can verify how
 m

any rem
ote controls are logged on by

fo
llo

w
in

g
 th

is p
ro

ce
d

u
re

:
•

P
ress P

R
O

G
, and then 5 1.
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P
O

W
E

R
 S

U
P

P
LY

 FA
IL

U
R

E
 /

B
A

TTE
R

IE
S

T
he rem

ote control is equipped w
ith a battery. T

his battery
can be checked in the follow

ing w
ays:

•
P

ress P
R

O
G

 and then 5 2.
•

P
ress an alarm

 button on the rem
ote control.

•
T

he display w
ill show

 the num
ber of the rem

ote
control and the battery status (H

i=
F

ull or Lo=
A

lm
ost

e
m

p
ty).

B
etw

een the rem
ote control and the m

r S
afe station, from

 tim
e to

tim
e, it is verified w

hether the batteries of the rem
ote co

n
tro

l
a

re
 lo

w
. If th

is is th
e

 ca
se

, it w
ill b

e
 in

d
ica

te
d

 o
n

 th
e

 m
r S

afe
station. T

he display w
ill show

 ‘tr bt Lo 90’ and start to count for 90
se

co
n

d
s.

C
A

U
T

IO
N

: R
isk of explosion if battery is replaced by an incor-

rect type. D
ispose to the instruction.

In
 th

e
 m

r S
a

fe
 sta

tio
n

, th
e

re
 a

re
 4

 A
A

A
 A

lka
lin

e
 b

a
tte

rie
s.

In case of a pow
er supply failure, these batteries w

ill m
ake

su
re

 th
a

t th
e

 m
r S

a
fe

 sta
tio

n
 w

ill co
n

tin
u

e
 o

p
e

ra
tin

g
 fo

r a
m

a
xim

u
m

 p
e

rio
d

 o
f 4

8
 h

o
u

rs. If th
e

 b
a

tte
rie

s a
re

 lo
w

, th
e

‘B
a

tt L
o

’ L
E

D
 w

ill b
u

rn
 u

n
til th

e
 b

a
tte

rie
s a

re
 e

m
p

ty. A
lso

,
the display w

ill show
 ‘B

at Lo 90’ and start to count dow
n for

90 seconds.

E
X

T
R

A
 S

E
T

T
IN

G
S

It is of the utm
ost im

portance that an alarm
 call is never lost.

T
herefore, a num

ber of m
easures have been taken, so as to

safeguard this up to a m
axim

um
:

a
.

If in
ste

a
d

 o
f a

 ca
re

 p
ro

vid
e

r, a
n

 a
n

sw
e

rin
g

 m
a

-
chine or voice m

ail receives the telephone call, this w
ill

not be accepted by the m
r S

afe station. O
nly if key 4 is

pressed on the care provider’s telephone set, the call is
sto

p
p

e
d

.
b.

If none of the care providers answ
er the telephone, it

m
a

y b
e

 se
t th

a
t a

ll th
e

 ca
re

 p
ro

vid
e

rs w
ill b

e
 ca

lle
d

 a
couple of tim

es m
ore (up to 9 tim

es). T
he default setting

is 4 recalls. To m
odify, please follow

 this procedure:
•

P
ress the P

R
O

G
 key and then 7.

•
C

h
o

o
se

 th
e

 a
la

rm
 b

u
tto

n
 fo

r w
h

ich
 yo

u
 w

a
n

t to
set the

 recalls.
•

P
ress a num

ber (1..9) to set the num
ber of recalls.

•
P

ress P
R

O
G

.
W

h
e

n
 ca

llin
g

 th
e

 ca
re

 p
ro

vid
e

rs, th
e

 m
r S

a
fe

 sta
tio

n
 w

ill
have to establish w

hether the telephone is picked up. T
he

m
r S

a
fe

 sta
tio

n
 w

ill d
o

 th
a

t b
y liste

n
in

g
 to

 th
e

 to
n

e
s a

s
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tra
n

sm
itte

d
 b

y th
e

 P
T

T
 sta

tio
n

. If yo
u

 ca
ll so

m
e

 fo
re

ig
n

destinations, if you have a fax-selector or if you use special
e

q
u

ip
m

e
n

t, th
e

 m
r S

a
fe

 sta
tio

n
 ca

n
n

o
t e

sta
b

lish
 w

h
e

th
e

r
th

e
 te

le
p

h
o

n
e

 h
a

s b
e

e
n

 p
icke

d
 u

p
. In

 th
is ca

se
, a

 sp
e

cia
l

setting is to be activated, follow
ing this procedure:

•
P

ress P
R

O
G

 and then 0.
•

C
h

o
o

se
 th

e
 a

la
rm

 b
u

tto
n

 fo
r w

h
ich

 yo
u

 w
a

n
t to

a
ctiva

te
 th

e
 se

ttin
g

.
•

P
ress 1, 2, 3 or 4 to select the telephone num

ber
w

h
ich

 g
ive

s tro
u

b
le

 e
sta

b
lish

in
g

 w
h

e
th

e
r th

e
te

le
p

h
o

n
e

 h
a

s b
e

e
n

 p
icke

d
 u

p
.

•
P

ress 1 to activate ‘B
asic M

ode’.
•

P
ress P

R
O

G
 to confirm

.

If it is no longer necessary to use ‘B
asic M

ode’, you can disactivate
it in the sam

e w
ay. Instead of 1 for ‘B

asic M
ode’ you then press 0

for ‘A
dvanced M

ode’.

S
U

P
P

O
R

T
 A

N
D

 G
U

A
R

A
N

T
E

E
T

he m
r S

afe station com
es w

ith a 2-year guarantee. A
lso the

rem
ote control com

es w
ith a 2-year guarantee, but any dam

age
that m

ay be caused by m
echanical failure, m

oisture etc. is
excluded from

 the guarantee. A
ny consequential dam

age is also
e

xclu
d

e
d

 fro
m

 th
e

 g
u

a
ra

n
te

e
; th

is co
n

stitu
te

s a
n

 e
n

d
-u

se
r

responsibility.
F

or any further questions about the use of the m
r S

afe station,
please feel free to contact your local dealer.

M
_m

r.S
afe_G

B
.pm

d
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