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Introduction

Congratulations! You have acquired the mr Safe personal security
system. Security is important. Care providers should be
reachable as soon as possible, if necessary. Your mr Safe will
make sure of that.

Before using the system for the first time, we suggest that you
read this manual to make sure that you know all the main
features and possibilities.

WHAT IS IN THE BOX?

*« Remote control on batteries.
« Adapter for the station.
*  Telephone cord.
« 2 screws and 2 plugs for wall mounting.
* mr Safe station (see lllustration 1&2).
Adapter connector.
Telephone line connector.
Connector for extra telephone set.
Cable guides.
Battery case.
Assembly grooves.
Alarm button 1.
Alarm button 2.
Alarm stop button.
Display.
LEDs.
. Setkeys.
¢ Short reference guide.
¢ 4AAAbatteries.

AT T TQT0 o0 o

INSTALLATION OF MR SAFE

ADAPTER

At the back of the mr Safe station there are 3 connectors.
The left connector is for the adapter cable. The adapter is to
be inserted into a socket and is applicable for 230VAC / 50
Hz. The socket-outlet should be installed near the equipment
and shall be easily accessible.

TELEPHONE LINE

The telephone cable is to be connected to the middle connector
at the back of the mr Safe station. The other end of the telephone
cable is to be connected to the telephone line. The use of a
switching system between the mr Safe and the telephone line is
not encouraged because of the risk of a power supply failure. If
you need to dial a ‘0’ with your ordinary telephone set when
dialling the telephone number, you have to set the switching
system or ISDN adapter at ‘direct outward dialling system’.

*
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EXTRA TELEPHONE SET

The right connector allows the mr Safe station to be connected
in-between the analogous PTT line and your telephone set. This
way, it is not necessary to buy an extra socket or transit connector.

CABLE GUIDANCE
Depending on where you would like to install the mr Safe
station, you can guide the cables upwards or downwards.

BATTERIES

As the mr Safe station needs to continue operating in case
of a temporary power supply failure, some batteries are to
be inserted. To this effect, you can remove the screw from
the battery cover and open the battery case. The batteries
are to be positioned as indicated in lllustration 1. The mr
Safe operates on 4 AAA alkaline batteries.

MOUNTING

The mr Safe station is prepared for wall mounting. To this effect,
you place the 2 supplied screws (with the plugs if necessary) at
a distance of 6.2 cm from one another in the wall.

The mr Safe station is equipped with 2 rubber caps and 2 hard
plastic supports for horizontal positioning. mr Safe is not liable
for any damage that may be caused to your furniture.

SETTING THE CLOCK
To realize some settings, you need to open the little flap on the
front. On both sides of this flap, edges are made for convenience.
The date and time are to be set as follows:

e Pressthe PROG key.

e Then press the # key.

» Enter the date (day and month) and the time.

e Again press the PROG key.
For example 1 April, 9:30 is to be set as follows: PROG, #, 01 04
09 30, PROG.

SETTING TELEPHONE LINE
Nearly all the telphone lines are tone-operated. When your
ordinary telephone set is tone-operated, you will hear tones
when dialling a number. This is the default setting of the mr
Safe station.
In case of older telephone lines, the pulse-operated mode is
to be set. In this case, you will hear pulses when dialling a
number with your ordinary telephone set.
The above setting is effected as follows:

¢ Press PROG.

* Press 3 and then 1.

e Again press PROG.
After pressing 1, you will see PULS appear on the display.

*
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If you want to switch back the mr Safe station to tone-operated,
you have to follow this procedure:

¢ Press PROG.

¢ Press 3 andthen 0.

¢ Again press PROG.
After pressing 0, you will see TON appear on the display.
If you have a switching system or ISDN adapter, you have to set
the same at ‘direct outward dialling system’. This way, it is not
necessary to dial an extra O prior to the telephone number.

CHECKING THE INSTALLATION

If the telephone line, adapter and batteries are properly placed,
the device is in standby, and the green ‘Power’ LED is burning.
If also the red ‘Batt. Lo’ LED is burning, the batteries are almost
empty or not properly placed. In this case, the batteries need to
be replaced. If you press one of the alarm keys of the mr
Safe station or remote control for at least 2 seconds, you will
hear the alarm tone from the mr Safe station. As soon as
this tone stops, the mr Safe station will contact the care
providers. To this effect, you need to set the telephone
numbers and alarm messages first. This is described in the
following chapters.

SETTING CALLS TO CARE PROVIDERS
(FAMILY, NEIGHBOURS, ETC.)

The mr Safe system has 2 different alarm buttons, a red one
and a blue one. These can be set distinctively, in various
ways: for example loud and quiet alarm, urgent and less
urgent alarm, or day and night alarm. It is possible to enter
a maximum of 4 telephone numbers per alarm button, eg.
of family, neighbours, acquaintances etc., the so-called
informal care.
The setting of these telephone numbers is realized as follows:
¢ Press PROG.
¢ Press the alarm button where you want to enter a
telephone number.
¢ Choose 1, 2, 3 or 4 for the first, second, third or fourth
alarm number.
« Enter the telephone number.
e Press PROG.
We advise you to write down the entered telephone numbers
in this manual. See last page of the manual. Apart from
that, it is possible to verify the set telephone numbers:
¢ Press PROG.
* Press the alarm button of which you would like to
verify the numbers.
e Press 1, 2, 3 or 4 for the first, second, third or
fourth alarm number.
* Now the set number is displayed. Press STOP to exit.

*
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RECORDING ALARM MESSAGES AND
INSTRUCTION MESSAGES

When the other care providers (family, neighbours etc.) are called,
after picking up the telephone, they will hear a warning message
‘Alarm, press 5'. After pressing ‘5, they will hear an alarm mes-
sage and then an instruction message. In addition, the care
provider can realize a handsfree speaker connection, turn off the
alarm, or transfer the alarm.
Per alarm key an alarm message of a maximum of 40 seconds
is to be recorded, for example: “This is an alarm call from Joseph,
Probleemstreet 1, OurVillage”.
This is the procedure to follow:

* Press PROG and then 1.

*  Press the alarm button for which you want to record the

alarm message.

e Press PROG to start recording.

* Press PROG to confirm recording.
The instruction message can not be longer than 30 seconds, for
example: “Press ‘2’ to open a handsfree speaker connection. Press
‘6’ to send this alarm call to others or press ‘5’ to repeat the text”.
This is the procedure to follow:

* Press PROG and then 1 and then *.

e Press PROG to start recording.

» Press PROG to confirm recording.
It is also possible to listen to the recorded texts, without any
adaptations or modifications.
Listening to the alarm message:

¢ Press PROG, and then 2.

e Press the alarm button for which you want to listen to

the alarm message.

* Press PROG to stop.
Listening to the instruction message:

e Press PROG, then 2 and then *.

¢ Press PROG to stop.

SETTING THE QUIET ALARM OR
MODIFYING THE TIME OF THE LOUD
ALARM

Per alarm button, you can set the loud or quiet alarm. In
addition, you can set the time for which the loud alarm must
continue. The options are: 1, 5, 10, 30 or 60 seconds.
After this time, the mr Safe station will start calling the
care providers.
Setting the quiet alarm, is as follows:

. Press PROG and then 4.

*
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. Press the alarm button for which you want to set a
quiet alarm.
. Press 0 and then PROG.
Setting the loud alarm, is as follows:

¢ Press PROG and then 4.

¢ Press the alarm button for which you want to set a loud
alarm.

¢ Then press 1 to turn on the loud alarm.

« Now press * as long as you have reached the number
of seconds you have chosen for the loud alarm to sound.

¢ Press PROG.

WHAT CAN A REMOTE CARE PROVIDER
DO?

If a care provider is called by the mr Safe station, it is first
established that the telephone has been picked up (a warning
message will be heard). Then the alarm message and instruction
message are passed on.

Then the care provider can accept the call for help by pressing a
number key on his/her telephone set. To this effect, the care
provider's telephone set must be set in the ‘tone-operated’ mode.
The possible number keys are:

5: Repeat message.
8: Listen to the area where the mr Safe station is.

2: Talk handsfree with the area where the mr Safe station is.

6: Stop the call to this care provider, and transfer it to other
programmed care providers.

4: Stop the call as such.

If no key is pressed, the mr Safe station will be calling another

care provider.

LOGGING ON THE REMOTE CONTROL

If you want to log on a new remote control, this is the proce-
dure to follow:

. Press PROG and then *.

. Enter the pincode (1 1 1 1).

. Press 1.

. Press and hold for about 1 sec. the red alarm

button on the remote control twice.

The new remote control is now logged on.

You can verify how many remote controls are logged on by

following this procedure:
. Press PROG, and then 5 1.
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POWER SUPPLY FAILURE /
BATTERIES

The remote control is equipped with a battery. This battery
can be checked in the following ways:

. Press PROG and then 5 2.

. Press an alarm button on the remote control.

. The display will show the number of the remote
control and the battery status (Hi=Full or Lo=Almost
empty).

Between the remote control and the mr Safe station, from time to
time, it is verified whether the batteries of the remote control
are low. If this is the case, it will be indicated on the mr Safe
station. The display will show ‘tr bt Lo 90’ and start to count for 90
seconds.

CAUTION: Risk of explosion if battery is replaced by an incor-
rect type. Dispose to the instruction.

In the mr Safe station, there are 4 AAA Alkaline batteries.
In case of a power supply failure, these batteries will make
sure that the mr Safe station will continue operating for a
maximum period of 48 hours. If the batteries are low, the
‘Batt Lo’ LED will burn until the batteries are empty. Also,

the display will show ‘Bat Lo 90’ and start to count down for
@ 90 seconds. @

EXTRA SETTINGS

It is of the utmost importance that an alarm call is never lost.
Therefore, a number of measures have been taken, so as to
safeguard this up to a maximum:
a. If instead of a care provider, an answering ma-
chine or voice mail receives the telephone call, this will
not be accepted by the mr Safe station. Only if key 4
pressed on the care provider's telephone set, the ca
stopped.
b. If none of the care providers answer the telephone, it
may be set that all the care providers will be called a
couple of times more (up to 9 times). The default setting
is 4 recalls. To modify, please follow this procedure:
. Press the PROG key and then 7.
. Choose the alarm button for which you want to
set the recalls.
. Press a number (1..9) to set the number of recalls.
. Press PROG.

When calling the care providers, the mr Safe station will
have to establish whether the telephone is picked up. The
mr Safe station will do that by listening to the tones as
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transmitted by the PTT station. If you call some foreign
destinations, if you have a fax-selector or if you use special
equipment, the mr Safe station cannot establish whether
the telephone has been picked up. In this case, a special
setting is to be activated, following this procedure:

. Press PROG and then 0.

. Choose the alarm button for which you want to
activate the setting.

. Press 1, 2, 3 or 4 to select the telephone number
which gives trouble establishing whether the
telephone has been picked up.

. Press 1 to activate ‘Basic Mode'.

. Press PROG to confirm.

Ifitis no longer necessary to use ‘Basic Mode’, you can disactivate
itin the same way. Instead of 1 for ‘Basic Mode’ you then press 0
for ‘Advanced Mode’.

SUPPORT AND GUARANTEE

The mr Safe station comes with a 2-year guarantee. Also the
remote control comes with a 2-year guarantee, but any damage
that may be caused by mechanical failure, moisture etc. is
excluded from the guarantee. Any consequential damage is also
excluded from the guarantee; this constitutes an end-user
responsibility.

For any further questions about the use of the mr Safe station,
please feel free to contact your local dealer.
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